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Or seeking information, resources, 
and assistance (continued)… 

 
Transportation Services … 

 
Transportation Office 

The Transportation Office is located in the 
Mastick Office and open on Tuesday & 
Thursday from 9:00 am to 12:00 pm.  The 
following services are available:  
 

Transportation Ticket Sales 
AC Transit Senior Monthly Stickers $20 
AC Transit 10-Ride Ticket $10 
BART Discount Cards (65 & Older   
                                     or Disabled) 

$  9 

EBP Ticket Books (10- Tickets) $30 
Alameda Premium Taxi Program $2.50 ea 
 

AARP Online Driver Safety Course 
AARP now offers the Driver Safety Course 
online.  The cost is $15.95 for AARP members 
and $19.95 for non-members.  For more 
information, visit 
http://www.aarp.org/families/driver_safety.  

 
AARP Driver Safety Program  

AARP Driver Safety Program is the largest 
classroom driver course specifically designed 
for motorists who are 50 and older!  AARP 
offers two classroom formats which are offered 
on alternating months.  The standard course 
taught in two, four-hour sessions over a two-
day period on the first and second Wednesday 
(July 7 &14) of the month from 9:00 am to 1:00 
pm or the refresher course which is available 
to individuals that have taken the standard 
course within the last four years.  The 
refresher course is offered on the first 
Wednesday (August 4) of the month between 
9:00 am and 1:00 pm.  Preregistration is a 
must.  There is a $12 per person fee for AARP 
members (AARP membership number 
required) and $14 per person fee for non-
AARP members.  Preregistration is required in 
the Mastick Office.  The registration fee is 
payable by check ONLY made payable to 
AARP.  Ask your insurance agent about 
automobile discounts. 
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Alameda County Paratransit Service 
East Bay Paratransit (EBP) is a public transit 
service for people unable to use AC Transit 
buses or BART trains because of a disability or 
a disabling health condition.  AC Transit and 
BART established this service to meet 
requirements of the Americans with Disabilities 
Act (ADA).  EBP transports riders to and from 
their destination in sedans or in vans equipped 
with a wheelchair lift.   

 
City of Alameda Premium Taxi Service 

Premium Taxi Service is available to 
individuals that are EBP-certified, 75 years of 
age or older, or 70 years of age or older 
without a driver’s license.  The City of Alameda 
contracts with local taxi companies to provide 
this service.  The service provides a 50% 
discount for taxi rides with the City of 
Alameda's transportation provider. Eligible 
riders must purchase the required discount 
coupons in advance. City of Alameda 
Paratransit Services funded by Measure B. 
 

City of Alameda Paratransit Shuttle  
The City of Alameda offers a free shuttle 
service for Alameda residents’ age 62 years 
and older or certified to use East Bay 
Paratransit or the Alameda Premium Taxi 
Service.  This service provides riders with a 
way of getting to and from popular shopping 
areas, medical facilities, or visiting friends 
within Alameda.  Hours of operation are 
Tuesday, Wednesday, and Thursday from 
10:00 am to 4:00 pm.  Riders must show an 
ID card.  To obtain a shuttle ID card or for 
more information, visit the Mastick Office or the 
Paratransit Program web site at 
www.alamedaparatransit.com.  City of 
Alameda Paratransit Services funded by 
Measure B. 
 
Medical Return Trip Improvement Program  

The Medical Return Trip Improvement Program 
(MRTIP) is designed to provide certified eligible 
participants a flexible method for returning 
home from medical appointments.  The City of 
Alameda contracts with local taxi companies to 
provide this free service.  City of Alameda 
Paratransit Services funded by Measure B. 

http://www.aarp.org/families/driver_safety
http://www.alamedaparatransit.com/
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